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 April 23, 2008 
 
 REPORT OF THE COMMITTEE 

ON INFORMATION TECHNOLOGY 
 
The Committee on Information Technology held a meeting on April 23, 2008, with Chairman Bruce Desmond 
presiding and Committee Member Alderman William Roche also present and voting.  Also present were Alderman 
Maryann Heuston and Director of Information Technology Karthik Viswanathan. 
 
Mr. Viswanathan reviewed his department’s FY-08 goals, informing the members that: 

• cabling and networking for the Argenziano School has been completed, 
• integration of the fiber network for the libraries is on-schedule for a June 2008 completion, 
• installation of PC’s in the Aldermen’s Chambers and all fire stations is on-schedule for a June 2008 

completion, 
• establishment of a disaster recovery system for the data center is in progress, 
• an IT work order system has been implemented, 
• implementation of a time and attendance system is in progress and 
• deployment of an ERP system is in progress  

 
Mr. Viswanathan also told the members that the IT Department has been involved in several special projects, 
including: 

• software web conversion 
• self-help framework for city computer users 
• assisting the Fire Department with the purchase and deployment of a digital voice recorder 
• UPS protection to support the VOIP infrastructure 
• Identifying needs of city departments 
• Developing a city-wide GIS solution 
• Legislative tracking system 
• System availability and reliability 
• Consolidation of the city’s databases 

 
Mr. Viswanathan also briefly outlined his departments FY-09 goals. 
 
No Papers were acted on.  
 
 



 
 ________________________________                                                                                
Alderman Bruce M. Desmond, Chairman 
Committee on Information Technology 
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